
Covered
by this lifetime limited warranty

Current Products Corp. products are covered for defects in materials, workmanship, or failure to operate under 
normal working conditions as long as the original, residential retail purchaser owns the product.

All Internal Mechanisms.

Components and Brackets.

Subject to the terms of this lifetime limited warranty, Current Products Corp. (or its licensed fabricator/distributor/dealer) 
will, at its option, either repair or replace the product or components found to be defective. Repairs and/or replacements 

will be made with like or similar parts or products.

To obtain warranty service
To obtain warranty service you must be the original purchaser of the product and have original proof of purchase.

Contact your original dealer (place of purchase) for warranty assistance.

Visit currentproductscorp.com for additional warranty information, frequently asked questions, and access to service locations.

Contact Current Products Corp. at (844) 307-7435 for technical support, certain parts free of charge, for assistance in obtaining 
warranty service, or for further explanation of our warranty. 

CURRENT PRODUCTS CORP.’S RESPONSIBILITY UNDER THIS LIFETIME LIMITED WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT 
AS DESCRIBED ABOVE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CURRENT PRODUCTS CORP. DISCLAIMS ALL 
OTHER WARRANTIES WITH RESPECT TO THE PRODUCT, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE.

In no event shall Current Products Corp. or its licensed fabricators/distributors/dealers be liable or responsible for incidental, 
special, punitive, or consequential damages or for any other indirect damage, loss, cost, or expense. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above exclusion may not apply to you. This warranty gives 
you specific legal rights, and you may also have other rights which vary from State to State. 

Different warranty periods and terms apply for commercial and hospitality products and applications. Different warranty periods 
and terms apply for controllers, including remote controls and bridges.

Licensed fabricators, distributors, and dealers may offer warranties greater than this limited warranty. Current Products Corp. is 
not responsible for any additional or other warranty made by any fabricator, reseller, distributor, dealer, agent, or representative.

Not Covered
by this lifetime limited warranty

Any conditions caused by normal wear and tear.

Abuse, accidents, misuse, unauthorized repair, or alterations or commercial use of the product.

Exposure to the elements (such as damage caused by sun, wind, water/moisture, lightning, power surges, fire, 
and earthquakes, or other acts of nature) including discoloration and fading over time.

Failure to follow our instructions with respect to measurement, proper installation, cleaning, or maintenance.

Shipping charges, cost of removal and re-installation.

Residential, non-transferable, 
limited warranty

The Current Products Corp. Lifetime Guarantee described below is our way of 
showing we are fully committed to your satisfaction when selecting, purchasing, 
and living with your new drapery track. To uphold this guarantee, we offer you a 
Lifetime Limited Warranty. If you are not completely satisfied, simply contact us 
at (844) 307-7435 or visit currentproductscorp.com.  

Batteries or any damage caused by battery decay or corrosion.
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