
Zen Reset Instructions 
 
 
***IMPORTANT*** 

Since Somfy RTS motors use the same procedure to learn and forget a 
transmitter, you MUST power only one motor at a time when configuring 
Somfy channels. 
 
 
 
To reset the motor and pair it with your remote control: 

1. Start with having power applied to the motor. 
2. Remove the power for 2 seconds. 
3. Re-apply power for 10 seconds. 
4. Remove the power for 2 seconds. 
5. Re-apply power. The shade will begin to move. 
6. When it stops moving, press and hold the programming button on the 

back of the remote until the shade jogs twice. Do not release until the 
shade jogs twice or you will have to restart the power-cut process. 

7. With your remote, hold the UP and DOWN button until the shade jogs 
once. 
 
 
 

To set the limits of the motor and put it into User mode: 
1. Check that the motor direction is correct (UP moves the shade up and 

DOWN moves it down). If incorrect, reverse the motor direction by 
pressing and holding MY/STOP until the shade jogs. 

2. Move the shade to the desired upper limit. Press and hold MY/STOP and 
DOWN until the shade starts to move down. If it stops on button release, 
you’ll have to redo this step. 

3. Once the shade starts to travel down by itself, press MY/STOP when it 
gets close to the desired lower limit. 



4. Move the shade to the desired lower limit and the press and hold 
MY/STOP and UP until the shade starts to move up. If it stops on button 
release, you’ll have to redo this step. 

5. Press and hold the MY/STOP button until the shade jogs to commit the 
limits to memory. 

6. Press and hold the Programming Button on the back of the remote until 
the shade jogs and puts the shade into User mode. 


